
 

SUPPLIER CODE OF CONDUCT  
I. INTRODUCTION 

 

We are committed to conducting ethical and mutually beneficial business practices which 
support our Club’s  values of respect, honesty, integrity and accountability. Our values are 
proudly displayed on our website and we believe the below are pertinent to our 
relationship. 

TRANSPARENT 

Our Club will foster a trusting, open and inclusive environment 
treating all individuals and stakeholders with respect. Individual 
Members and staff will recognise the need to be courteous and 
to maintain a mutually harmonious environment. 

RESPECTFUL Individuals will be respected and respect the rights of others                                                                                                                                       

INNOVATIVE Our Club will be a leader through innovation and development 

CO-OPERATIVE 
Our Club will support a co-operative and team approach to 
achieve its objectives. 

ETHICAL 
Our Club will follow a Code of Conduct to ensure that the Club 
acts with integrity and fairness in all its dealings with its 
stakeholders.   

SOCIALLY 
RESPONSIBLE 

Our Club will act on appropriate opportunities to meet the 
needs of the community. 

 

II. POLICY 
The Club understands that suppliers are independent entities, but the business practices 

and actions of a supplier may significantly impact and/or reflect upon us, our reputation 

and our brand, which is one of our most important assets. Because of this, we expect all 

suppliers and their employees, agents and subcontractors (their representatives) to 

adhere to our Code of Conduct while they are conducting business with and/or on behalf 



of the Club. All suppliers should educate their representatives to ensure they understand 

and comply with the Code.   

As in effect from time to time, the Code of Conduct is maintained on our website 

at www.bryanstoncc.co.za and, to the extent reasonably appropriate to the 

circumstances under which a supplier and their representatives are engaged, is 

incorporated into this Supplier Code of Conduct by this reference for all purposes. The 

supplier code of conduct is also a dynamic document and may change over time.  

 

III. LEGAL AND REGULATORY COMPLIANCE PRACTICES 

All our suppliers and their representatives shall conduct their business activities in full 

compliance with the applicable laws and regulations of their respective countries while 

conducting business with and/or on behalf of the Company. In addition to any specific 

obligations under the supplier's agreement with the Company, all suppliers shall, without 

limitation:   

o Comply with the anti-corruption laws of the countries in which it does business 

and not make any illegal direct or indirect payments or promises of payments for 

the purpose of inducing the individual to misuse his or her position to obtain or 

retain business. 

o Comply with all applicable environmental laws and regulations regarding 

hazardous materials, air emissions, waste and wastewater discharges, including 

the manufacture, transportation, storage, disposal and release to the 

environment of such materials. 

o Be honest, direct and truthful in discussions with regulatory agency 

representatives and government officials. 

IV. BUSINESS PRACTICES 
Our suppliers and their representatives shall conduct their business interactions and 

activities with integrity and in accordance with their obligations under their specific 

agreements with the Company. In addition to those obligations, all of our suppliers shall, 

without limitation:  

o Honestly and accurately record and report all business information and comply 

with all applicable laws regarding their completion and accuracy. 



o Create, retain and dispose of business records in full compliance with all 

applicable legal and regulatory requirements. 

o Use our provided information technology and systems (including email) only for 

authorised Club business-related purposes. The Club strictly prohibits suppliers 

and their representatives from using Company-provided technology and systems 

to create, access, store, print, solicit or send any material that is intimidating, 

harassing, threatening, abusive, sexually explicit or otherwise offensive or 

inappropriate and/or send any false, derogatory or malicious communications 

using Club-provided information assets and systems. 

o Use good judgment, discretion and moderation when offering gifts or 

entertainment to employees within the Club’s Employee Gifting Policy. In any 

event, no supplier may ever offer a bribe, kickback, bartering arrangement for 

goods or services and/or any other incentive to a Club employee in order to 

obtain or retain business. 

o Avoid the appearance of or actual improprieties or conflicts of interests. Suppliers 

or their representatives shall not deal directly with any employee whose spouse, 

domestic partner or other family member or relative holds a significant financial 

interest in the supplier.  

V. EMPLOYMENT PRACTICES  
The Club  expects its suppliers to share its commitment to human rights and equal 

opportunity in the workplace. Our suppliers shall conduct their employment practices in 

full compliance with all applicable laws and regulations, and shall, without limitation:  

o Cooperate with the club’s commitment to a workforce free of harassment and 

unlawful discrimination. We believe that supplier companies should not engage in 

discrimination in hiring, compensation, access to training, promotion, termination 

or retirement based on religion, age, disability, gender, marital status, sexual 

orientation, union membership, political affiliation or any other category 

protected by applicable law. 

o Comply in all respects with the Employment equity act, in line the commitment to 

redress the racial makeup of the South African economy. 



o Provide a safe and healthy work environment and fully comply with all applicable 

safety and health laws, regulations and practices. Adequate steps shall be taken 

to minimize the causes of hazards inherent in the working environment.  

o Not engage in physical discipline or abuse. Physical abuse or discipline, the threat 

of physical abuse, sexual or other harassment and verbal abuse or other forms of 

intimidation is prohibited. 

o Wages and benefits paid for a standard working week meet, at a minimum, 

national legal standards. 

o Not require workers to work more than the maximum hours of daily labor set by 

local laws; ensure that overtime is paid in accordance with local laws and 

regulations. 

o Keep employee records in accordance with local and national regulations. 

VI. SUSTAINABILITY 
The Club expects its suppliers to share the same social responsibility of growing business 

in a sustainable fashion. We believe that environmental stewardship and local business 

development are of utmost importance, and we constantly seek new ways to fulfill our 

responsibilities to the environment.  

VII. SUPPLIER DIVERSITY PRACTICES 
The Club expects its suppliers to share its commitment to Broad Based Black Economic 

Empowerment and supplier diversity. Our suppliers shall implement supplier diversity 

programs that meet the requirements of the Broad Based Black Economic Empowerment 

Codes of Good Conduct. At all times the supplier undertakes to ensure that they are in 

possession of a valid BBBEE certificate and provide the Club with a valid certificate. In the 

case of small suppliers the Club accepts affidavits in terms of BEE legislation.  

VIII. REPORTING OF QUESTIONABLE BEHAVIOR OR POSSIBLE VIOLATIONS  
You are encouraged to work with your primary Company contact in resolving a business 

practice or compliance concern. However we recognise that there may be times when 

this is not possible or appropriate.  If you wish to report a questionable behaviour or 

possible violation of this Supplier Code of Conduct please contact the General Manager 

or Chairman  through the contact details listed on the website.  

 



The Club will not tolerate any retribution or retaliation taken against any individual who 

has in good faith sought out advice or has reported questionable behaviour or a possible 

violation. 

 

We thank you in advance for your partnership and look forward to a successful and healthy 
business relationship with your company. 

Please can you sign this document below in acknowledgement of it and the principles of it 
Should you have any queries or wish to engage at any time we would appreciate you 
contacting me at below contact details. 

 

Yours sincerely 

 

Paul Leishman 

General Manager 

paull@bryanstoncc.co.za 

Cell : 082-322-2369  

As a supplier to Bryanston Country Club we hereby endorse the club’s Code Of Ethics and 
commit to a healthy and ethical business relationship at all times. We will report any 
concerns or unethical business practice to the General Manager or Chairman.  

 

Supplier name _______________________________ 

Supplier Representative Name ____________________________ 

Representative Position __________________________ Signature ____________________ 

 


